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THE SUCCESS OF YOUR RESTORAT
EFFORT WITH A QUALITY LABOR




ave you ever had to convinoe a patient that his

restorations were as good as they wers geing to

get? The frustration of sending the restorations

back and forth from the lab started to gst the
best of you and you accepted a substandard job. But with
good communication and the right lab you can turn thess cazss
around, becomse a hero in thess situations, and give patisnts
the smilss that they have always wanted. Unike the proverbial
shell gams, all you must do is choose your lab wisely.

Dentiztzs often uas several labs—one for denturss, anoth-
& for basic crowns and bridges, and yst another for implants.
Becauss thiz multipie lab tango can be confusing and expen-
aive, it makes ssnse to find a lab that can handle all restorative
and prosathstic needs. This lab should know about all the new-
eat materials and bs involved with ther manufacture. The lab
should even act as a partnsr actively involved in ressarch and
at the forefront of new proosdure development.

When you choose a lab, ask to aee the lab's portfolio of
pefore and after cases. A good lab’e before and aftsr pictures do
not all icok the same. This discrepancy shows the lab's creativity
and ability to match a amile to specific facial types and perscnal-
tiea. Reztorations that are biomimstic will replicate nature.

Sophisticatad labg offer continuing education and techni-
cal support to bridge the gap between the dootor and the lab.

B JOSEPH WILLARDSEN, D.D.S.

Continuing education encures that the doctor and lab are on
the same page with oociusion philozophy, mils design, materi-
alz, and new technology — providing pricelsss camaraderie and
support. To avoid troubls, it iz important that your lab have
the experience to help you with technical qusstions and catch
probiems that you may overiook.

Technician Style

Every lab technician has a unique styls—Ike an artist—
which can be very subjective. When you choose a technician
within the lab, ask thess questions: How is the technician with
celor? Does he or she craats propsr ine angies, incizal edges,
and anatomy? How doss he relate facial types to emie design?
Do you shars common opinicne on thase deaign criteria? Do his
rectorations look ths zame? What may lock goed to the techni-
cian may not be what you or the patient has in mind. You must
familarize yourzstf with the type of work you like the most.

Part of working with a geod lab iz developing harmony
between the dootor, patient, and technician. Sometmes a
particutar technician may not be the corract fit. For exampie, |
use different technicianz for my cider patients and my younger
patients. | can usually detsrmine the right technician to use by
showing my patients before and aftsr pictures to lsam the styls
they prefer. It's muoch like using the emie catalog. Befors ana




after picturea can be your lab technician catalog.

Two recent cases demonatrats how different technician
styise can affect cutooms. In both situations (photoa 1 & 3), the
patientz were not happy with their restorations. The relation-
ship between the doctor and the patient suffered because of
the compromizad rezults. Both patisnts decided to leave their
dgootor and have a new doctor redo their restorations. Once the
new dootor removed the restorations, he discovered that the
bond was good and the prepe were acosptable. The reason
these cases faled was becauss the first dootor did not use a
competent lab. The lab fallsd to gst the proper information and
thersfore delivered an unaocsptable product. The new dootor
only had to selsct a quality lab and communicate sffectively to
switch sach patisnt from a desperats situation to a beautiful,
comfortable mile (photos 2 & 4).

Quality without Compromise

To avoid similar sktustionz, you must chooss your kab
wigsly. If you skimp on quality, it will cost you mors in the long
run. Maks aure the lab requires the proper tools to get the amile
Just right. They should give you a checkliat of everything they
will nsed to get started. Thie checkiiat iz preiminary, 20 expect
the lab to ask for moadsiz, photos, different bite registrations.
&to., to oreate the succsssiul cutcoms you desire.

Checklist for Wise Solutions

* Madlary arch with hamular notchss and mandibular
impreagionz {suggest thezs be taken in polyvinyt for
aocuracy and duplicate castz) Outine cast to desig-
nate where tissue contouring is nesdsd. Be sure to get
a very accurate impression of gum tizauel it will 2ave a
lot of ime in the temporary phase of treatment.

= Smie design from either patient mock-up or smile
catalog. Magazines are alzo helpful. Thiz is the firat line
of communication.

= Bite registration (a hard acrylic bite regiatration will help
mounting probismsa and minimize technician eror)

= Stick bite with horizontal and vertical components

* Photographs (ses sampies)

= Shimbashi vertical measurements (gumiine to gumiine

or CEJ to CEY)

After receiving the compisted checkizt, a good lab wil
fabricate the wax-up and othser neceasary itema to begin treat-
ment. The diagnostic wax-up can help you plan your cazs and
get the patient's acceptance. It is very important that the lab
takes extra care in managing tissus heights and contours in
the wax-up and temporary matrices. Clear margine and cisan
lines are a sign of goed lab work and will 2ave the dootor later
headaches.

The aegree of treatment succeza wil depend on the
acouracy of information the doctor suppliee to the lab. A qual-
ity, comprahensive lab wil provide the following itema:

*  Wax-up

* Prep-guide

= Surgical atint (surgical templats)

* Temporary matrix

* Transzfer bite (uzad when changing vertical)

* Tizaus contours marked on casta

* Laboratory characterization guides (such as the Eits

Characterization Guide from Arrowhead Laboratory)

If you want to keep costs to a minimum, find out your
lab’s shipping policy and carier. Shipping back and forth can
aad up hundreds of dollars for just one case.

Buaget, of courss, plays a role in choosing a lab. But, if
you focuz on the price per unit, then all your lab work is going
to be expsenzive. Remember that using a good lab iz Iess
expenaive than reachsduling the patisnt or redoing the cass.

While choosing a good lab izn't an exact 30enos, know-
ing you have communicated property, ussd the oorrect toole,
and developed a good relationship with the patient will help you
avoid lab frustration. B

Joseph Willardsen is @ graduate of Loma Linda University
School of Dentistry. His expertise in mark eting and aeshetic
dentistry has sllowed him to maintein @ successfid cosmetic and
neuromuscadar practice in Las Vegas, Nevada.

Photos 1-2 ond 3-4 show referenced before ond-after photos. Photos 5-12 reflect ather photos you should send to your lob.
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